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ʇʦʨʷʜʦʢ ʩʦʢʨʘʱʝʥʠʷ ʨʘʙʦʪʥʠʢʘ ʩ ʚʟʨʦʩʣʳʤ 

ʨʝʙʝʥʢʦʤ-ʠʥʚʘʣʠʜʦʤ: ʟʘʢʦʥʥʳʝ ʜʝʡʩʪʚʠʷ ʨʘʙʦʪʦʜʘʪʝʣʷ 
 

ɺ ʨʘʤʢʘʭ ʩʝʤʠʥʘʨʘ ɹʝʟʦʧʘʩʥʦʝ ʫʚʦʣʴʥʝʥʠʝ ʧʝʨʩʦʥʘʣʘ. ʊʨʫʜʦʚʳʝ ʩʧʦʨʳ ʧʨʠ ʫʚʦʣʴʥʝʥʠʠ: 

ʘʥʘʣʠʟ ʩʫʜʝʙʥʦʡ ʧʨʘʢʪʠʢʠ ʦʪ ʫʯʘʩʪʥʠʢʘ ʧʦʩʪʫʧʠʣ ʚʦʧʨʦʩ, ʦʪʚʝʪ ʥʘ ʢʦʪʦʨʳʡ ʤʳ 

ʧʫʙʣʠʢʫʝʤ. 

ɺʦʧʨʦʩ 

ʋʚʦʣʴʥʝʥʠʝ ʧʦ ʩʦʢʨʘʱʝʥʠʶ ʩʦʪʨʫʜʥʠʢʘ-ʧʝʥʩʠʦʥʝʨʘ, ʠʤʝʶʱʝʛʦ ʚʟʨʦʩʣʦʛʦ ʩʳʥʘ -ʠʥʚʘʣʠʜʘ 

(40 ʣʝʪ). ʈʠʩʢʠ ʜʣʷ ʨʘʙʦʪʦʜʘʪʝʣʷ? ʉʦʪʨʫʜʥʠʢ ʘʨʛʫʤʝʥʪʠʨʫʝʪ, ʯʪʦ ʦʥ ʢʦʨʤʠʣʝʮ ʠ ʧʦʜʘʩʪ ʚ 

ʩʫʜ, ʝʩʣʠ ʝʛʦ ʩʦʢʨʘʪʷʪ. 

 

ʆʪʚʝʪ 

ʉʠʪʫʘʮʠʷ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʜʝʣʠʢʘʪʥʘʷ: ʩ ʦʜʥʦʡ ʩʪʦʨʦʥʳ, ʫ ʨʘʙʦʪʥʠʢʘ ʝʩʪʴ ʚʟʨʦʩʣʳʡ ʩʳʥ-

ʠʥʚʘʣʠʜ, ʩ ʜʨʫʛʦʡ ð ʩʘʤ ʨʘʙʦʪʥʠʢ ʥʝ ʧʦʜʧʘʜʘʝʪ ʧʦʜ ʘʙʩʦʣʶʪʥʳʡ ʟʘʧʨʝʪ ʥʘ ʩʦʢʨʘʱʝʥʠʝ (ʚ 

ʦʪʣʠʯʠʝ ʦʪ ʝʜʠʥʩʪʚʝʥʥʦʛʦ ʢʦʨʤʠʣʴʮʘ ʨʝʙʸʥʢʘ-ʠʥʚʘʣʠʜʘ ʜʦ 18 ʣʝʪ). ɿʘʢʦʥ ʥʝ ʜʘʸʪ 

ʨʘʙʦʪʥʠʢʫ ʩ ʚʟʨʦʩʣʳʤ ʩʳʥʦʤ-ʠʥʚʘʣʠʜʦʤ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʠʤʤʫʥʠʪʝʪʘ ʦʪ ʩʦʢʨʘʱʝʥʠʷ, ʥʦ 

ʪʨʝʙʫʝʪ ʦʪ ʨʘʙʦʪʦʜʘʪʝʣʷ ʧʨʦʟʨʘʯʥʦ ʦʮʝʥʠʪʴ ʚʩʝ ʬʘʢʪʦʨʳ, ʯʪʦʙʳ ʨʝʰʝʥʠʝ ʙʳʣʦ 

ʦʙʦʩʥʦʚʘʥʥʳʤ. 

 

ʏʪʦʙʳ ʩʦʢʨʘʱʝʥʠʝ ʙʳʣʦ ʟʘʢʦʥʥʳʤ, ʩʣʝʜʫʡʪʝ ʪʘʢʦʤʫ ʧʣʘʥʫ. 

1. ʇʨʦʚʝʜʠʪʝ ʩʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ ʢʚʘʣʠʬʠʢʘʮʠʠ. ʉʦʛʣʘʩʥʦ 

ʩʪ. 179 ʊʂ ʈʌ, ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʧʨʝʠʤʫʱʝʩʪʚʦ ʠʤʝʝʪ ʪʦʪ, ʫ ʢʦʛʦ ʚʳʰʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʪʨʫʜʘ ʠ ʢʚʘʣʠʬʠʢʘʮʠʷ. ʆʮʝʥʠʪʝ ʩʦʪʨʫʜʥʠʢʦʚ ʧʦ ʦʙʲʝʢʪʠʚʥʳʤ 

ʢʨʠʪʝʨʠʷʤ: ʚʳʧʦʣʥʝʥʠʝ KPI, ʥʘʣʠʯʠʝ ʧʨʦʬʠʣʴʥʦʛʦ ʦʙʨʘʟʦʚʘʥʠʷ ʠ ʩʝʨʪʠʬʠʢʘʪʦʚ, ʩʪʘʞ, 

ʦʪʩʫʪʩʪʚʠʝ ʜʠʩʮʠʧʣʠʥʘʨʥʳʭ ʚʟʳʩʢʘʥʠʡ. ɽʩʣʠ ʫ ʨʘʙʦʪʥʠʢʘ ʩ ʩʳʥʦʤ-ʠʥʚʘʣʠʜʦʤ ʧʦʢʘʟʘʪʝʣʠ 

ʦʙʲʝʢʪʠʚʥʦ ʥʠʞʝ, ʯʝʤ ʫ ʢʦʣʣʝʛ ʥʘ ʘʥʘʣʦʛʠʯʥʳʭ ʧʦʟʠʮʠʷʭ, ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦʝ ʧʨʘʚʦ ʥʝ 

ʩʨʘʙʦʪʘʝʪ ð ʩʦʢʨʘʱʝʥʠʝ ʟʘʢʦʥʥʦ. 

2. ɽʩʣʠ ʧʦʢʘʟʘʪʝʣʠ ʨʘʚʥʳ ð ʧʨʦʚʝʨʴʪʝ ʩʦʮʠʘʣʴʥʳʝ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘ. ʊʦʣʴʢʦ ʧʨʠ 

ʨʘʚʥʦʡ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ ʢʚʘʣʠʬʠʢʘʮʠʠ ʨʘʙʦʪʦʜʘʪʝʣʴ ʦʙʷʟʘʥ ʦʪʜʘʪʴ ʧʨʝʜʧʦʯʪʝʥʠʝ 

ʨʘʙʦʪʥʠʢʫ ʩ ʙʦʣʝʝ ʩʣʦʞʥʳʤʠ ʩʦʮʠʘʣʴʥʳʤʠ ʦʙʩʪʦʷʪʝʣʴʩʪʚʘʤʠ. ʂʣʶʯʝʚʦʡ 

ʤʦʤʝʥʪ: ʚʟʨʦʩʣʳʡ ʩʳʥ (40 ʣʝʪ) ʧʦ ʟʘʢʦʥʫ ʥʝ ʩʯʠʪʘʝʪʩʷ ʠʞʜʠʚʝʥʮʝʤ, ʜʘʞʝ ʝʩʣʠ ʦʥ 

ʠʥʚʘʣʠʜ ʠ ʥʝ ʨʘʙʦʪʘʝʪ. ʀʞʜʠʚʝʥʮʝʤ ʧʨʠʟʥʘʸʪʩʷ ʪʦʣʴʢʦ ʥʝʪʨʫʜʦʩʧʦʩʦʙʥʳʡ ʯʣʝʥ ʩʝʤʴʠ, 

ʢʦʪʦʨʳʡ ʥʘʭʦʜʠʪʩʷ ʥʘ ʧʦʣʥʦʤ ʩʦʜʝʨʞʘʥʠʠ ʨʘʙʦʪʥʠʢʘ ʠʣʠ ʧʦʣʫʯʘʝʪ ʦʪ ʥʝʛʦ ʧʦʤʦʱʴ, 

ʷʚʣʷʶʱʫʶʩʷ ʜʣʷ ʥʝʛʦ ʧʦʩʪʦʷʥʥʳʤ ʠ ʦʩʥʦʚʥʳʤ ʠʩʪʦʯʥʠʢʦʤ ʩʨʝʜʩʪʚ ʢ ʩʫʱʝʩʪʚʦʚʘʥʠʶ. 

ʉʘʤ ʧʦ ʩʝʙʝ ʬʘʢʪ ʠʥʚʘʣʠʜʥʦʩʪʠ ʚʟʨʦʩʣʦʛʦ ʨʝʙʸʥʢʘ ʥʝ ʜʘʸʪ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʧʨʝʠʤʫʱʝʩʪʚʘ. ʆʜʥʘʢʦ ʝʩʣʠ ʨʘʙʦʪʥʠʢ ʜʦʢʫʤʝʥʪʘʣʴʥʦ ʧʦʜʪʚʝʨʜʠʪ, ʯʪʦ ʦʥ ʧʦʣʥʦʩʪʴʶ 

ʩʦʜʝʨʞʠʪ ʩʳʥʘ (ʥʘʧʨʠʤʝʨ, ʩʳʥ ʧʦʣʫʯʘʝʪ ʣʠʰʴ ʥʝʙʦʣʴʰʫʶ ʧʝʥʩʠʶ, ʘ ʦʩʥʦʚʥʫʶ ʥʘʛʨʫʟʢʫ 

ʧʦ ʫʭʦʜʫ ʠ ʦʙʝʩʧʝʯʝʥʠʶ ʥʝʩʸʪ ʨʦʜʠʪʝʣʴ), ʵʪʦʪ ʬʘʢʪ ʤʦʞʥʦ ʫʯʝʩʪʴ ʢʘʢ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ 

ʘʨʛʫʤʝʥʪ ʚ ʧʦʣʴʟʫ ʩʦʭʨʘʥʝʥʠʷ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ. ʊʘʢʞʝ ʧʨʦʚʝʨʴʪʝ ʜʨʫʛʠʝ ʦʩʥʦʚʘʥʠʷ ʠʟ ʩʪ. 

179 ʊʂ ʈʌ: ʥʝʪ ʣʠ ʚ ʩʝʤʴʝ ʜʨʫʛʠʭ ʨʘʙʦʪʘʶʱʠʭ ʚʟʨʦʩʣʳʭ, ʥʝ ʧʦʣʫʯʘʣ ʣʠ ʨʘʙʦʪʥʠʢ 

ʪʨʫʜʦʚʦʝ ʫʚʝʯʴʝ ʫ ɻ ʪʦʛʦ ʨʘʙʦʪʦʜʘʪʝʣʷ, ʥʝ ʧʦʚʳʰʘʝʪ ʣʠ ʦʥ ʢʚʘʣʠʬʠʢʘʮʠʶ ʧʦ ʥʘʧʨʘʚʣʝʥʠʶ 

ʢʦʤʧʘʥʠʠ ʙʝʟ ʦʪʨʳʚʘ ʦʪ ʨʘʙʦʪʳ. 

3. ʇʨʝʜʣʦʞʠʪʝ ʚʩʝ ʧʦʜʭʦʜʷʱʠʝ ʚʘʢʘʥʩʠʠ. ɼʦ ʦʬʦʨʤʣʝʥʠʷ ʫʚʦʣʴʥʝʥʠʷ ʨʘʙʦʪʦʜʘʪʝʣʴ 

ʦʙʷʟʘʥ ʧʨʝʜʣʦʞʠʪʴ ʨʘʙʦʪʥʠʢʫ ʚʩʝ ʠʤʝʶʱʠʝʩʷ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʚʘʢʘʥʩʠʠ ð ʨʘʚʥʳʝ ʧʨʝʞʥʝʡ 

ʨʘʙʦʪʝ, ʥʠʞʝʩʪʦʷʱʠʝ ʠʣʠ ʥʠʞʝʦʧʣʘʯʠʚʘʝʤʳʝ, ʢʦʪʦʨʳʝ ʩʦʦʪʚʝʪʩʪʚʫʶʪ ʢʚʘʣʠʬʠʢʘʮʠʠ ʠ 

ʩʦʩʪʦʷʥʠʶ ʟʜʦʨʦʚʴʷ ʩʦʪʨʫʜʥʠʢʘ. ʕʪʦ ʪʨʝʙʦʚʘʥʠʝ ʜʝʡʩʪʚʫʝʪ ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʥʘʣʠʯʠʷ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦʛʦ ʧʨʘʚʘ. ɽʩʣʠ ʨʘʙʦʪʥʠʢ ʦʪʢʘʞʝʪʩʷ ʦʪ ʚʩʝʭ ʧʨʝʜʣʦʞʝʥʥʳʭ ʚʘʨʠʘʥʪʦʚ 

ʠʣʠ ʧʦʜʭʦʜʷʱʠʭ ʚʘʢʘʥʩʠʡ ʥʝʪ ð ʪʦʛʜʘ ʤʦʞʥʦ ʦʬʦʨʤʣʷʪʴ ʫʚʦʣʴʥʝʥʠʝ. 


